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The scorecard on water fluoridationThe scorecard on water fluoridation

Where We Have Lost:

• Harvard, NE

• Romulus, NY

• Wichita, KS

• Smithville, MO

• Olivehurst, CA

• St. Croix Falls, WI

• Bourbon, IN

• Amesbury, MA

• Balsam Lake, WI

• Graham, NC

• Bassett, NE

• Myerstown, PA

• Palisades, CO

• Lawrenceburg, TN

• Hartland Twp., MI

• Grantsburg, WI

• Pinellas County, 

FL

• Walkerton, IN

• Lakeview, IA

• Bradford, VT
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• Damariscotta, ME

• Newcastle, ME

• Philomath, OR

• Sacramento, CA

• Tarpon Springs, FL

• Arkansas (state law)

• Milwaukee, WI

• Phoenix, AZ

• Pinellas Park, FL

• Plant City, FL

Where We Have Lost: Where We Have Won:
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FL

• Walkerton, IN

• Lakeview, IA

• Bradford, VT

• Waupaca, WI

• McKinney, TX

• Naples, FL

• Portland, OR

• Dunedin, FL

• San Jose, CA

• Yorktown, NY

• Scappoose, OR

• Duxbury, MA

• Lincoln, MA
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ItIt’’s time to put on our glovess time to put on our gloves

• Let’s take the lead as 

oral health professionals

• These are our

communities and our

states.  We will not 

allow a small band of 

people to deprive us of 

a health practice that 

we know protects teeth.

• Being “right” isn’t 

enough to win.  We can 

win, but only if we 

follow a smart strategy.
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Meet two antiMeet two anti--fluoridationistsfluoridationists

Rita Zeta



The Challenge The Challenge 

WeWe’’re Facingre Facing
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Two viruses with a lot in commonTwo viruses with a lot in common

• Both viruses tend to infect some 

communities more than others

• Both viruses can appear quite 

suddenly — without warning

• Prevention is the ideal and best 

approach

The Doubt Virus

The Flu Virus
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Defeating the doubt virusDefeating the doubt virus

Surveillance – Monitor our states and 

communities so we know where this 

virus is most likely to threaten 

fluoridation

Prevention – Educate the decision 

makers in our communities before the 

virus takes hold

Treatment – Move quickly to contain 

the virus by educating the key 

stakeholders in our communities and 

mobilizing them to help preserve 

fluoridation

3 Keys to our Strategy
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Surveillance: what to look forSurveillance: what to look for

• Do a Google search of fluoride

and your community or state.  

See what turns up.

• Have you seen letters to the 

editor of a local newspaper 

raising concern about fluoride?

• Are you hearing more patients 

ask questions about fluoridated 

water?  (Consider raising the 

issue to see what your patients 

know about fluoridation.)
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Your Your ““to doto do”” listlist

1. Identify the health/science reporter 

for the newspaper in your area.

• Have they written much on dental 

issues?

• Are there any events or reports you 

could use as an excuse for 

contacting them and having a brief 

conversation?
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Your Your ““to doto do”” listlist

1. Identify the health/science reporter 

for the newspaper in your area.

2. Contact at least 3 people and have a 

brief conversation about this topic:

• Another dentist

• A physician or pediatrician

• A teacher, school nurse or school 

administrator
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Your Your ““to doto do”” listlist

1. Identify the health/science reporter 

for the newspaper in your area.

2. Contact at least 3 people and have a 

brief conversation about this topic.

3. Develop a list of the decision-makers 

in your community who decide 

when or if to fluoridate:

• Is it a city council or a water 

board?
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Your Your ““to doto do”” listlist

1. Identify the health/science reporter 

for the newspaper in your area.

2. Contact at least 3 people and have a 

brief conversation about this topic.

3. Develop a list of the decision-makers 

in your community who decide when 

or if to fluoridate.

4. Identify the dynamics in your 

community that may shape how 

people perceive fluoridation:

• Your community’s dental health

• Environmental activists

• Tea Party groups

• NAACP or other minority groups
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Your Your ““to doto do”” listlist

1. Identify the health/science reporter 

for the newspaper in your area.

2. Contact at least 3 people and have a 

brief conversation about this topic.

3. Develop a list of the decision-makers 

in your community who decide when 

or if to fluoridate.

4. Identify the dynamics in your 

community that may shape how 

people perceive fluoridation.

5. Define your role:

• What are you willing and able     to 

do?



Framing the Issue,Framing the Issue,

Making a ConnectionMaking a Connection



www.pewstates.org

Consider your audienceConsider your audience

We are not talking to science geeks
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Only 20% of 

Americans say 

they know a lot 

about  water 

fluoridation

The public is in the darkThe public is in the dark

Source: Online survey commissioned by Pew, 2010.
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1. Begin by focusing on teeth1. Begin by focusing on teeth

• Talk about why healthy teeth matter:

� They affect children’s ability to attend 

school and perform well

� They affect adults’ ability to be 

productive and find good jobs

� They affect everyone’s overall health, 

self-confidence and quality of life

• Give the public a reality check:

� Decay is less of a problem than it used 

to be, but it’s still a problem

� Fluoridation is a way to get a proven 

form of prevention to everyone —

regardless of age, income, race or 

insurance status
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1. Begin by focusing on teeth1. Begin by focusing on teeth

Better 

Job

Prospects

Kids Miss 

Fewer 

School Days

Reduce 

Health 

Care Costs

Kids and 

Adults 

Avoid Pain

Better

Overall

Health

Eat and

Smile with 

Dignity

Preventing

Decay

Seniors 

Keep Their 

Teeth

Healthy

Teeth

This is a winning 

message wheel 

for oral health 

advocates
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1. Begin by focusing on teeth1. Begin by focusing on teeth

Autism

Kidney 

Problems

Hypo-

thyroidism

Bone 

Fractures

Fluorosis

Alzheimer’s

Lower

IQs
Cancer

Harms

Risks
&

Arthritis

Nervous 

System

Problems

Migraines

Opponents 

are likely to 

win if the 

dialogue is 

trapped 

inside this 

message 

wheel

Violent

Crime



www.pewstates.org

2. Listen to yourself2. Listen to yourself

• Avoid clinical terms that put distance between you and your 

audience:

� Use cavities instead of “caries”

� Use fillings instead of “restorations”

• Avoid terms that raise fears or clash with deeply held values:

� Opponents use “fluoride chemicals” because they think these 

words make fluoridation sound scary

� Fluoridation is a “health practice” instead of a “health 

intervention”
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3. Use helpful analogies3. Use helpful analogies

Using a good analogy can make it easier 

for listeners to understand what you 

mean:

� Both calcium and fluoride are 

minerals that are proven to benefit 

health.

� Like calcium, fluoride can have 

negative health effects only if it is 

consumed at extremely high levels 

— levels that virtually no one 

consumes.

Fluoride                       Calcium
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3. Use helpful analogies3. Use helpful analogies

Using a good analogy can make it easier 

for listeners to understand what you 

mean:

� Both calcium and fluoride are 

minerals that are proven to benefit 

health.

� Like calcium, fluoride can have 

negative health effects only if it is 

consumed at extremely high levels 

— levels that virtually no one 

consumes.

Fluoride                       Calcium

Some analogies don’t work.

Test your analogy on friends 

or colleagues before using it.
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4. Tell an interesting story4. Tell an interesting story

The Pine Island Eagle

To the editor:

As a mother of four children, a practicing local dentist 
and a concerned citizen, I am writing to express my 
professional and personal experience with the effects of 
fluoride or lack of fluoride, in our water.

I have read the scientific papers and I have heard the 
arguments both in favor and against fluoridation.  Most 
of us have access to this information today on the 
Internet, but what really convinced me of the benefits 
of fluoride was my three years working in Mayo, Fla.  
Mayo is a small community with no fluoridated city 
water.  Despite our huge efforts on oral health 
education and nutrition starting at pre-kindergarten 
ages, the magnitude of rampant decay I saw was like 
none I have ever seen since living in fluoridated cities.

I still remember the many children as young as 3 years 
of age that would come see me with an abscess, pain 
and swollen face and have to have multiple teeth pulled 
due

Using a story to share your values and connect with your audience:
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She is a parent.

Using a story to share your values and connect with your audience:
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fluoride or lack of fluoride, in our water.
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of us have access to this information today on the 
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I still remember the many children as young as 3 years 
of age that would come see me with an abscess, pain 
and swollen face and have to have multiple teeth pulled 
due

She is a parent.

She has examined 

what both sides 

have to say.

Using a story to share your values and connect with your audience:
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The Pine Island Eagle

To the editor:

As a mother of four children, a practicing local dentist 
and a concerned citizen, I am writing to express my 
professional and personal experience with the effects of 
fluoride or lack of fluoride, in our water.

I have read the scientific papers and I have heard the 
arguments both in favor and against fluoridation.  Most 
of us have access to this information today on the 
Internet, but what really convinced me of the benefits 
of fluoride was my three years working in Mayo, Fla.  
Mayo is a small community with no fluoridated city 
water.  Despite our huge efforts on oral health 
education and nutrition starting at pre-kindergarten 
ages, the magnitude of rampant decay I saw was like 
none I have ever seen since living in fluoridated cities.

I still remember the many children as young as 3 years 
of age that would come see me with an abscess, pain 
and swollen face and have to have multiple teeth pulled 
due

She is a parent.

She has examined 

what both sides 

have to say.

She has worked as 

a dentist in a 

community 

without

fluoridated water 

and has seen the 

impact first-hand.

Using a story to share your values and connect with your audience:
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5. Stress the solid consensus of experts5. Stress the solid consensus of experts

Make sure your audience knows that the leading 

health and medical organizations endorse 

community water fluoridation



Using the RUsing the R--PP--F Approach To F Approach To 

Respond to Attacks:Respond to Attacks:

1.1.ResponseResponse

2.2.PivotPivot

3.3.FinishFinish
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How things can get trickyHow things can get tricky

I read that a Harvard study 

proves that fluoridated 

water lowers IQ scores.        

Why should we fluoridate 

water if that’s true?
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How things can get trickyHow things can get tricky

I read that a Harvard study 

proves that fluoridated 

water lowers IQ scores.        

Why should we fluoridate 

water if that’s true?

“Let me talk to you about those 27 

studies.  There were a lot of 

issues with the methodology of 

those studies.  For example, the 

authors of those studies did not 

adjust for confounding  factors. 

And they could not provide actual 

exposures for each child.

The levels of fluoride used in 

those studies are irrelevant to the 

way fluoridation is practiced in 

the U.S.  Fluoride does not lower 

IQ scores.

“

”
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How things can get trickyHow things can get tricky

I read that a Harvard study 

proves that fluoridated 

water lowers IQ scores.        

Why should we fluoridate 

water if that’s true?

Actually, Harvard did not conduct a study —

its researchers simply reviewed studies from 

China, Iran and Mongolia.  These studies used 

water samples with fluoride levels that were 

dramatically higher than the levels used to 

fluoridate water in the U.S.

“

”

1. Respond
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How things can get trickyHow things can get tricky

I read that a Harvard study 

proves that fluoridated 

water lowers IQ scores.        

Why should we fluoridate 

water if that’s true?

Actually, Harvard did not conduct a study —

its researchers simply reviewed studies from 

China, Iran and Mongolia.  These studies used 

water samples with fluoride levels that were 

dramatically higher than the levels used to 

fluoridate water in the U.S.

“

”

1. Respond

2. Pivot

If there were any doubts 

about the safety of 

fluoridated water, it 

wouldn’t be endorsed by 

all of the leading health 

and medical organizations, 

including the CDC, the 

American Dental 

Association and the 

American Academy of 

Pediatrics.

“

”

3. Finish
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Our 4 best messagesOur 4 best messages

1. Fluoridated water protects teeth by reducing the rate of 

decay by 25% over a person’s lifetime.  Having healthy 

teeth affects the quality of our lives in so many ways —

from adults going to job interviews to children trying to 

learn in school. 

2. All of the leading, most respected health and medical 

organizations support water fluoridation.  These include the 

American Dental Association, the American Academy of 

Pediatrics and the CDC.

3. We have been fluoridating drinking water in the U.S. for 

nearly 70 years.  That experience (and hundreds of studies) 

demonstrates the safety and effectiveness of fluoridation.

4. Research shows that every dollar invested in water 

fluoridation saves $38 by reducing the need for fillings and 

other costly dental treatments.



www.pewstates.org/dentalwww.pewstates.org/dental

www.iLikeMyTeeth.org


